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Abstract of JP1 031 2462 
PROBLEM TO BE SOLVED: To lower an 
effective decision standard and to surely 
specify the identity of a relevant person by 



varying the effective decision standard for the 
identity specification information which are 
inputted at and after the 2nd stage when the 
identity specification information inputted at the 
1st stage is decided effective. 
SOLUTION: A CPU acquires the face 
information on a customer who performs an 
input operation while looking at a CRT 14 as 
an image via an image pickup camera 18 and 
collates the Image data on the face information 
with the registered data. If the image data are 
not coincident with the registered data, the 
CPU takes a relief step to confirm again the 
identity of the relevant person. That is, the 
CPU has the questions to the secret 
information on the date of birth, the telephone 
number, the names of parents of the person, 
etc., for example, which are changed at every 
time and confirms the identity of the person via 
collation and based on the received answers. 
When the customer instantaneously answers 
the questioned information and high probability 
is decided for the identity of the person, the 




CPU slightly lowers the threshold level of the 
face information and performs again the 
collation of identity. The CPU specifies the 
identity and allows reception of an ATM 
(automatic teller machine) 11 having a face 
information specifying function to start a 
transaction as long as the collation result is 
decided within an allowable range of the 
registered data. 
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